Keeping You and Our

Workplace Safe
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Actively screening all patients: All patients will be asked a
series of questions related to COVID-19 before entering our
waiting rooms.

Enforcing social distancing: We are asking all patients to
respect the 2m social distancing recommendations.

Mask requirements: Masks are mandatory while inside all Valley
Medical Laboratories locations including while checking in and
sitting in waiting rooms.

Booking tools: We encourage patients to use our net check-in or
to book an appoitment at select sites prior to visiting.

PPE: Proper personal protection equipment will be used by
employees at all locations including but not limited to: plexiglass

" parriers, eye protection, gloves, gowns and masks per the
recommendations from the Public Health Agency of Canada
(PHAC), BCCDC, and Interior Health (IH).

Hand hygiene: We are requesting that all patients sanitize their
hands upon arriving to prevent the transmission of COVID-19.

Increasing cleaning protocols: Increased cleaning frequency
throughout our Patient Service Centers and Testing Facilities.
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